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@openaire_eu

Not just about open access to publications… 

Open/FAIR research data
Open software
Open methodologies/protocols
Open educational resources
Open processes (peer review)
Opening up science to non-researchers

All linked together

Open Science
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EU e-Infrastructure

Social + technical links 
To shift scholarly communication towards 

open and reproducible science



More than just an infrastructure

People

The Network

Support

Helpdesk, Resources, Training

Services

Dashboards, tools

Role in EOSC



People



Univ. of Gottingen
Univ. of Minho 
Univ. of Gent

Unit
eIFL

DANS
DCC

Univ. of Glasgow / Licenses 
Athena RC / GDPR

CNR-ISTI
Athena RC
ICM
CERN
Univ. of Bielefeld
Univ. of Bonn

34 National Open 

Access Desks

Organizations experts in OA

e-Infrastructure / e-Science 

Service Providers

Legal Experts

Our consortium

National Open Science Days | Belgrade, Serbia | 17 October 2018

Athena RC

Open InnovationCitizen Science

Data Communities

EPOS-IT

Elixir-GR

DARIAH-DE

+ 5 more targeted research 

communities

EllinoGermaniki

Regional NOAD Offices



National Open Access Desks (NOADs)

Our pan-European network

⇢34 countries

Key national organizations

⇢4  area coordinators

Facts

• Research is global, support is local

• Diversity in culture & maturity of national/local infras

• Not one size fits all in OA and open science

Linked to infras

around the world

Moving to OS
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NOAD ACTIVITY

https://www.openaire.eu/contact-

noads

https://www.openaire.eu/contact-noads


NOAD TASKS
2015 - 2018
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Compatibilit
y

Repositories

CRIS 

Publishers 

Outreach

Researchers

Projects 
Coordinators

Administrator
s

Policy
makers

Internal 
Contribution

Newsletter

Featured
Project 

Blog 

Other Areas

Open Data 
Pilot

National 
Funders

FP7 Pilot 

Action Plans, Numbers, NOAD 

Guide 
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122 conferences/workshops 
attended

96

26

presenting OpenAIRE

participation only

webinars
hosted

26

46
conferences

& workshops
organized

18
other
blog/newsletter posts

OpenAIRE
blog posts33

17 National 
Workshops

25,497 EC projects contacted

2017: 12,324
2018: 8,324

234

456
Repositories 
contacted

Journals &
publishers contacted

2017-2018
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Hungary: 2017 National OA 

Policy

REGION EAST

Lithuania: 2017 Major Funder 

OA Policy

Czech Republic: 2017 National 

OA Strategy

Serbia: 2018 National OS 

Platform 

Slovenia: 2018 National OA 

/RDM Policy 



Support



What we support

• Harmonization for 
policy makers

• Training

• Support

OS policies

• Interoperability

• Setup

• Connectivity

• Repositories

Infrastructure

• FAIR

• Open data

• Tools

• Legal

• Compliance

Open Research 
Data

• Guides

• Tools/repositories

• Licenses

• Compliance

OA to publications
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HELPDESK

• Ask a question

• FAQs

RESOURCES

• OA guides

• Copyright issues

• Factsheets

TRAINING

• Webinars

• Workshops

How we support

Distributed and hierarchical training: train-the-trainers

NOADs ⇢ National / research infras, organizations ⇢ Researchers
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FACT SHEETS
brief overview of how to comply with H2020 OS mandates and how to use OpenAIRE services
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OpenAIRE H2020 
Factsheets

OpenAIRE Services 
Factsheets



National Workshops 2017-2018

17 workshops 
in 16 countries held

2131 particpants 

High level initiatives

Encouraged cross-regional 

developments 
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96 WEBINARS
6633 participants

OpenAIRE 2020 project
[Jan. 2015 – Jun. 2018]



Open Access Week 2018

https://www.openaire.eu/open-access-week-

2018
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https://www.openaire.eu/open-access-week-2018


The helpdesk system continued to be a relevant and easy to use service that provides quick 

answers and solutions for the specific doubts and issues reported by the OpenAIRE users. 

HELPDESK - ticket system (ask a question service)
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Year 2012 2013 2014 2015 2016 2017 2018* 

Total 124 130 190 306 328 294 168 

 



Services



Literature 

Repositories

OA Journals

Funding Info

Validation

Cleaning

De-duplicating

Inferring

Linking

Organiza

tions
Projects

AuthorsDatasets

Publicati

ons
Data 

Providers

…

Monitoring

Reporting

Evaluation

Impact 

Classification

Clustering

Analysis

CRIS systems

A European Research Information System

Data 

Repositories

Metadata

Full text

Usage data

Discovery

Feedback

APIs

Trends

Aggregators

Enriching

ServicesOpenAIRE Platform (Middleware)Data Providers (Infrastructure)

OA Broker

Archives

Guidelines

Schol

Explorer

Software Protocols

Facilities Services

Software 

Repositories



Content Providers

Research Communities

Funders & Research Admins

Researchers - all

Innovators

Researchers - all

open



New site! 

www.openaire.eu





PROVIDE
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A service that processes metadata and validates according to 

a predefined metadata schema (e.g. OpenAIRE guidelines)

Configurable for other schemas

PROVIDE Dashboard: Validator
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A service that enriches metadata and notifies content provider

Identifies
Missing or additional metadata values: e.g., 

abstracts identified in duplicate publications, 

subjects identified via classification algorithms, 

IDs (PCMID, DOI), 

linked projects from other funders

Other versions of the publication
Related publications, cited data or software 

Currently works for literature repositories. Pending: work for 
all types of repositories and research objects

PROVIDE Dashboard: OA Broker
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• OpenAIRE Content providers Dashboard by Pedro 
Principe on October 23th at 11 AM CEST
: https://global.gotomeeting.com/join/285613397

• OpenAIRE Dashboard for Research Communities (live 
demo) by Alessia Bardi on October 23th at 2 PM 
CEST : https://global.gotomeeting.com/join/871353453

• Q&A OpenAIRE for Funders by Angelica Vos on 
October 22nd at 11 AM 
CEST: https://global.gotomeeting.com/join/493039637

Open Access Week 2018

https://www.openaire.eu/open-access-week-2018
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https://global.gotomeeting.com/join/285613397
https://global.gotomeeting.com/join/871353453
https://global.gotomeeting.com/join/493039637


Services for RDM
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Web platform for testing and intra-net use

Local installations for use

OpenAIRE-Athena RC collaboration

RDA: sensitive data



OpenAIRE: A pillar 

in EOSC
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• Now: A fragmented e-infrastructure landscape

• End-users, such as researchers, innovators or 
industry actors, often are unaware of the available e-
infrastructure services 

Even if users find out about the availability of a certain e-service, it is difficult to 
gather further information and compare it with other existing services.

• Service providers and data producers often have 
difficulty reaching out to potential new users

Even when they reach them, service providers often lack user feedback on the 
ways they could improve their offerings.

Why European Open Science Cloud?
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Driving forward and implementing the EOSC and interlinking People, Data, 

Services and Training, Publications, Projects and Organisations



OpenAIRE: A pillar in EOSC
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Embed OS at national level

17 NOADs lead and 14 participate in 

national OS task forces

National OS coordination

Support-Training-Consulting

2016 – today

36 workshops in 20 countries with 

3,400 participants

81 webinars for4,500 trainees

OS Helpdesk

Make already running, funded 

localized services the cornerstones 

of EOSC architecture

1,150 content providers 

via the OpenAIREguidelines

Interoperability

Zenodo - a universal repository

Amnesia - data anonymization

DMP Service - integral linking to EU & 

national infrastructures

RDM

ScholExplorer

31 mi literature-data links

500 mi requests

Research Community Dashboard

Connecting services & research 

outcomes for communities

Connectivity

Citizen Science:OS Journal for 

Schools + seismological data from 

schools to infras

Open Innovation: Innovative services 

on open data

Social engagement

Governance ArchitectureRulesData

Services Data Access & InterfacesServicesData Rules Access & InterfacesData



Thank you!
Gwen Franck

gwen.franck@eifl.net
This presentation is partly based on 

- “OpenAIRE and the

European Open Science Cloud” by Natalia Manola - Turkey Open Science Summit, September 2018

- Building the EOSC together by Jelena Angelis, Tiziana Ferrari, Najla Rettberg, DI4R, October 2018


